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Introduction

Background

Kensington and Chelsea Council and Westminster City Council’s Libraries and Archives Service are refreshing their
identity by introducing a new look and feel for the service. Two designs have been proposed and we asked residents
and stakeholders to select their preferred design to help inform the final selection.

Each design has an option for Kensington and Chelsea libraries and Westminster libraries.

Consultation methodology

The consultation sought resident and stakeholder views on the proposed designs through an online survey. The
exercise took place between 31 October and 12 December 2022 and was promoted through library e-newsletters,
Council e-newsletters and through the libraries.

Report

A total of 196 surveys were returned by the deadline. This report contains an analysis of survey responses. The
graphs in this report show percentages. A separate appendix report is available on request which details all
comments made by respondents to the questions within the survey.
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Proposed logo options

Respondents were presented with two proposed options, each with an option for Kensington and Chelsea and
Westminster.

Respondents were asked which option they preferred and questions in relation to their preferred option.
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Logo preference

Respondents were asked which of the two proposed options they preferred.

» Over two-thirds of respondents (70 per cent) preferred ‘Option one — Community circle icon’.
+ Just under a third (30 per cent) of respondents indicated they preferred ‘Option two — Lightbulb icon’.
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Logo preference

Respondents were asked for their postcode as part of the consultation. This has been used to understand
preferences of respondents from Kensington and Chelsea (86 respondents), Westminster (28 respondents), those
from elsewhere (29 respondents) and of those that did not provide a full or valid postcode (53 respondents).

» The majority of respondents from Kensington and Chelsea and Westminster preferred ‘Option one — Community
circle icon’.

* The difference between the two options was greater in Kensington and Chelsea (79 per cent to 21 per cent) than in
Westminster (57 per cent to 43 per cent).

Which of the two options do you prefer?

Kensington and Chelsea 79%
residents 21%
: . 57%
. F 72%
Residents from elsewhere 28%
No valid full postcode 60%
provided 40%
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Logo preference — Community circle icon

Respondents that selected ‘Option one — Community circle icon’, 137 respondents, were asked what they liked most
about the design. Respondents were able to select more than one option if they wished.

* Nearly three-quarters of respondents (72 per cent) liked ‘the icon’
« Afifth (20 per cent) liked ‘the colour’ and almost as many liked ‘the font’ (18 per cent)
* Oneinten (10 per cent) indicated an ‘other’ aspect that they like the most, these answers are explored on the next

page.

Option 1
) Libraries ;\ |bra rles
'Y’ Archives "\; Archives
® Kensington and Chelsea Westmmster City Councll

What do you like most about this design?

The icon | 72%
The colour | 20%
The font [ 18%
Other [ 10%
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Logo preference — Community circle icon

Respondents that indicated an ‘other’ aspect that they liked about the design were given the opportunity to
explain further.

There were 27 comments made. Comments made have been themed and those with two or more comments
are summarised in the table below.

Examples of comments made can also be seen on the next page, with the full list of themes and comments
made found in the appendices report.

Design/liked representation of community 14

Did not like the other option 3

Accessibility issues 2

Colour 2

Dynamic/lively 2

*Themes shown with two or more mentions igi%
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Comment examples

“Figures represent the community “Just didn’t like the lightbulb. Still don’t
better.” think this one fits the service, but the
lightbulb I don’t like.”
Design/liked representation of

community Did not like the other option

“Libraries are all about people and this
is what the design portrays.”

: : _ “Looks more lively.”
Design/liked representation of

community Dynamic/lively
Option 1
“It looks clean and inclusive.” |_|brar|es Libraries
& Rrens & Arer)
_ _ _ \, recnives \.« rcnives
Des|gn/||ked representa“on of Kensington and Chelsea Westminster City Council
community
“Both colours don't meet "accessibility
“Green ....more attractive and powerful guidelines” for visual content. They
ecological signal, for Kensington too, may be difficult to see. Need to be “’J
please!” darker for better visibility.” E\‘q
&%
Colour Accessibility issues ehatieepiiog
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Community circle icon — other comments

Respondents were given an opportunity to comment further on the community circle icon design.

There were 47 comments made. Comments made have been themed and those with two or more comments
are summarised in the table below.

Examples of comments made can also be seen on the next page, with the full list of themes and comments
made found in the appendices report.

Community icon/inclusion 14

Prefer this design 8

Colours - prefer green and blue 6

Colours - other colours suggested 3

Colours - prefer orange 3

Design could be tweaked/improved 3

Alternative design suggested 2 r@»fjﬂ

Colours - positive comments 2 mmi‘%ﬁww
KENSINGTON
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Comment examples

“It feels more community oriented.”

Community icon/inclusion “No that keen on the lime green, would

prefer blue or purple.”

Colours - other colours suggested

“It gives a sense of people and
activities.”

Community icon/inclusion

“The idea of community that this logo A A

transmitted.”

Option 1
Community icon/inclusion ) Libraries ) Libra,ries
(\, Archives ( Archives
Kensington and Chelsea Westminster City Council

“I think the logo implying connectedness and joining
together is a good theme; however it is not 100 per cent
clear that it is persons holding hands? I think it could be

tweaked to be more evident, though the intention is good.”

Design could be tweaked/improved

“l find it more pleasing to the eye than
the other one with the bulb.”

Prefer this design

“It seems less, busy and cleaner, more
modern than the bulb version.”

Prefer this design

“Preferred colour is orange.”

Colours - prefer orange

“I hugely prefer the green and blue logo «I»

to the orange and blue one.” @*
&%
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Logo preference — Lightbulb icon

Respondents that selected ‘Option two — Lightbulb icon’, 59 respondents, were asked what they liked most about the
design. Respondents were able to select more than one option if they wished

* Nearly three-quarters of respondents (71 per cent) liked ‘the icon’
+ Almost a fifth (19 per cent) liked ‘the colour’ and the same percentage liked ‘the font’ (19 per cent)
« Seven per cent indicated an ‘other’ aspect that they like the most, these answers are explored on the next page.

Option 2
Q Libraries Libraries
X Archives ¢ Archives
"= Kensingtonand Chelsea ‘= Westminster City Council

What do you like most about this design?

The icon |G 71%
The colour [ 19%
The font [ 19%

Other [l 7% w
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Logo preference — Lightbulb icon

Respondents that indicated an ‘other’ aspect that they liked about the design were given the opportunity to
explain further.

There were 10 comments made. Comments made have been themed and are summarised in the table below.

Examples of comments made can also be seen on the next page, with the full list of themes and comments
made found in the appendices report.

Prefer this design over the other 4
Comment on what the icon looks like 4
Design 1
Not keen on colour 1
Simplicity 1
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Comment examples

“It needs a bit more work, but I think a “This resembles a learning resource platform much
light bulb is a good symbol for a library better but not too keen on the colours, the 2nd colour
and archives. Itis not primarily a should be an aesthetic to the borough’s website colour
community centre, but a store for ideas theme, as it is an attachment to the main brand.”

that should not be kept in the dark.”
Not keen on colour
Prefer this design over the other

“It stands out more than the other.”

Prefer this design over the other “The image resembles a question

mark.”

“Simplicity.” Comment on what the icon looks like

Simplicity Option 2
Libraries Libraries
~ Archives ~ Archives

"=  Kensingtonand Chelsea - Westminster City Council

“Tightness of design.”

Design

“Looks like a light bulb and also a

=
“Less messy.” speech bubble.” &E“v
OD%
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Lightbulb icon — other comments

Respondents were given an opportunity to comment further on the lightbulb icon design.

There were 24 comments made. Comments made have been themed and those with two or more comments
are summarised in the table below.

Examples of comments made can also be seen on the next page, with the full list of themes and comments
made found in the appendices report.

Prefer over other design 7
Lightbulb icon/what it represents 6
Colours - prefer alternative colour 4
Don't like either design 3
Design needs tweaking/improving 2
Simplicity 2 %&ﬂf@e
R
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Comment examples

“It seems cleaner than the other option,
and a bit more distinctive!”

Prefer over other design

“This is a simple and bold solution;
also like the colour scheme. The other
one is OK, but it's not an immediately

recognisable image.”

Prefer over other design

a A

“It's better than the alternative.” Optiani2 . .
Libraries Libraries
Prefer over other design % Archives N Archives
"= Kensingtonand Chelsea = Westminster City Council

“The combination of a "thought bubble" and a light bulb is good,
but instead of drawing the screw as two lines, try to draw the outline
of it. Also, can it be simplified: does it need the blue outline with the

orange fill? Can it not be all orange without an outline?”

Design needs tweaking/improving

“It's friendly and feels like a speech
bubble - there's the promise of
interaction and connection.”

Lightbulb icon/what it represents

“Depicts communication.”

Lightbulb icon/what it represents

“Not sure about colour. Why not yellow
like a light?”

Colours - prefer alternative colour

“To be honest | don't really like
either of the icons or the colours.”

Don't like either design
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Profile of respondents

Respondents were asked a series of questions about themselves, to understand who had responded to the consultation.

Postcode analysis
Chetsen resicen: I <%
No vaIiF()jrél\Jllildp();éstcode _ 27%
e -
Westminster resident [ 14%

0% 20% 40% 60% 80% 100%

Which age group do you belong to?

Under 18 0%
18to24 m 2%
25t034 mm 6%
35to44 mmm 9%
45t0 54 wmm 14%
55t0 64 e 20%
65 to 74 m——— 20% @w

75 plus  e— 15% &Eﬁ
Prefer not to state = 6% mmﬁz}tm.or
0% 20% 40% 60% 80% 100% KENSINGTON
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Profile of respondents
What is your sex?
Male [ 23%
Female [N 8%
Prefer to self describe | 1%
Prefer not to state || 2%

0% 20% 40% 60% 80% 100%

Is the gender you identify with the same as your sex
registered at birth?

No | 2%
Prefer not to state I 3% %«l»fﬂ
kok
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Profile of respondents

Which of the following best describes your sexual
orientation?

Straight/Heterosexual GGG 71%
Gay or Lesbian W 3%

Bisexual | 1%

Other sexual
orientation

Prefer not to state I 14%

I 2%

0% 20% 40% 60% 80% 100%

What is your religion or belief?
Christian meeeesesssssss———— 419

Muslim m 3%
Jewish m 3%
Buddhist ® 2%
Hindu ® 2%
Sikh 0%
No religion or belief T 22%
Other religion mm 4%

Prefer not to state e 14% i@%
0% 20% 40% 60% 80% 100% %E%
KENSINGTbN

AND CHELSEA
Base: All responses (196)



Profile of respondents

Do you have any physical or mental health conditions or
ilinesses lasting or expected to last 12 months or more?

Prefer not to state - %

0% 20% 40% 60% 80% 100%

Base: All responses (196)
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Profile of respondents

If yes, what is the nature of your physical or mental health condition or iliness?

| have a mental health condition IEEEEN————— 41%
| have another iliness or disability e.g. hidden impairment IS 37%
| have a mobility impairment N 29%
| have a hearing impairment I 22%
| have a physical impairment I 20%
Prefer to self-describe 1l 7%
| have a learning difficulty Wl 5%
| use medical equipment requiring an electricity supply W 2%
| have a visual impairment W 2%
| am a wheelchair user 0%

Prefer not to say N 34%
0% 20% 40% 60% 80% 100%

Base: Those indicating they had physical or mental health condition or illness (41)
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Profile of respondents

How do you describe your ethnic origin?

White - English/Welsh/Scottish/Northern Irish/British I 47 %
White - Irish 1 2%
White - Gypsy or Irish Traveller | 1%
White - Other European I 14%

Any other White background M 4%
Black or Black British - African 1 1%
Black or Black British - Somali | 1%
Black or Black British - Caribbean | 1%

Any other Asian background M 3%
Mixed/multiple ethnic groups - White and Black Caribbean | 1%
Mixed/multiple ethnic groups - White and Asian 1 2%

Any other mixed background W 3%
Other ethnic group - Other Arab | 1%
Any other ethnic group 1 1%

Prefer not to state [l 8% @g‘%”f‘
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